Q) DigitalDOC

More than just Cameras

Your Blu 3 Year
Warranty

How it works:

® 3 Year warranty covers manufacturers defects

@® If your unit is not working please call 800.518.1102 for

tech support.

® Digital Doc will send you a loaner unit via UPS 3day.

® Tech service will evaluate the sensor and determine

warranty status

Warranty Status:

If the sensor is determined to be under the manufacturers
warranty and free of damage a replacement sensor will be sent
to your office at no charge during the first 3 years.

If the sensor has damage including, but not limited to;

cable damage, USB connector damage (bent), sensor bite

marks that damage the sensor internally and/or impact damage.
A new replacement unit will be offered to

you at $1495.00 (During your 3 year warranty period only)

Out of warranty sensors may be replaced in years
4&5 (not to exceed 5 years) at the reduced cost
of $2,895
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